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CrossCheck
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Dallas, TX

Phoenix, AZ

Who are we?

eFounded in 1983
eOffices in CA, TX, and AZ

eThird largest check approval,
guarantee and conversion provider
in the nation

eLargest private provider, debt free  [pr——

BUSINESS

e A+ BBB Rating

eProcessed over $3 Billion in 2013
ot ’\\ "\\‘

eDesigned to INCREASE SALES
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Why You Want to Sell for
CrossCheck

Industry leader over 30 years A+ BBB rated
Full sales support

Competitive advantages

Customer retention

Merchants need it
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Who is Selling CrossCheck?
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Target Markets

Auto After Markets/Repair Appliances Vet Electronics



d
GLING

PPRCBuild

The Genuine. The Original.

Gy

Sit ’qSleep A Ryouiation fpu o Rie O

Nebraska
Fimiture Mart



http://www.autonation.com/index.cfm?action=home
http://www.midas.com/LinkClick.aspx?link=36&tabid=36

Affiliations

VADA - Virginia Automobile Dealers Association

MADA- Missouri Automobile Dealers Association

GIADA - Georgia Independent Automotive Dealers Association
HADA - Hawaiian Auto Dealers Association

MADA - The Michigan Automobile Dealers Association

SDADA - South Dakota Auto Dealers Association

HADA - Houston Auto Dealer Association

IADA - lowa Automotive Dealers Association

GMMDA - General Motors Minority Dealers Association



Affiliations

AWCI | ASSOCIATION OF THE WALL AND CEILING INDUSTRY

* AWCI

Association Of The Wall And Ceiling
Industry

* LMC

Lumberman’s Merchandising
Corp

* NHLA

National Hardwood Lumber
Association

* SBMA

Southern Building Material
Association

* MLBMA

Michigan Lumber & Building
Materials Association

SBMA

Southern Buikding Material Association
NC-SC-TN-VA

NOQTHAHEQ]CANH “ A
FURNISHINGS ﬂ

ASSOCIATION

NHLA

Michigan * f

Lumber &
Buliding
Materials

Association /|




Why Sell Check Guarantee?




Why Do Merchants Need It?

* Checks represent the largest
share of P.O.S. payments

e Checks continue to be relevant

* |n a challenging economy
businesses cannot afford to turn
away customers

4




Checks Still Dominate

Transactions - Noncash Payments 2012

Debit
Cards,
27%

Checks,
33%

EBT, 1% ACH, 16%

Credit
Cards,
23%

- Results of Federal Reserve Study of Payments System, 2012




Checks Still Dominate

Value of Noncash Payments 2012

Debit
Cards, 1%

ACH, 41%
Checks,
55%
> Credit
{ Cards, 3%
EBT, 0.04% N

- Results of Federal Reserve Study of Payments System, 2012
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Check Fraud

 8in 10 banks (80%) incurred check losses in
2012, up from 76% in 2011*

* The total amount of attempted check fraud
against banks’ deposit accounts reached an
estimated $12.2 billion in 2012

* The average value of returned checks was
$1,124 in 2012**

* American Bankers Association Deposit Account Fraud Survey Report —
2012

** Federal Reserve’s Retail Research Project — 2012



CrossCheck Suite of Services

JStandard Guarantee (Manual)
(J Conversion Plus (Electronic)

(JRemote Deposit Capture Plus (Electronic)
QCARS
QMED RDC




X\ Standard Guarantee

c-:-:ssf.:uecx...,..

Conversion Plus RDC Plus

- Phone VBC &lmagen - PC & Imager
* Internet _
+ PO.S. Terminal - ‘

m;-o & e —D

Merchant Manual
Deposit

Single Check

Multiple Checks/FD
(2-4)




Standard Guarantee

Consumer
elects the
option to
pay with a
check.

Merchant
reviews ID
and writes
the required
information
on the
check

Merchant
obtains
approval
number
through their
POS
Terminal, the
internet, or by
phone.

Merchant
deposits
the check
manually
into their
merchant
bank

account.

If check is
returned,
merchant
mails it to
Check Center,
for
processing
within thirty
days

Flexible Payments
No Risk!

Jahn Smith 1007
123 Pt ireet
Anylown, CA 01234 March | » 07

e Bill Tohnson's Ford | sEEo00 ]
Three hundred 6fly & 00/100 — oo

Qotr Rt

#0003 23IL5EE 3 23L 5678

Jahn Smith 1003
123 First Stroet

Lt _March 1 »07

ooeaee Bill Tohnson's Ford | 5[750.00
Three hundred fifty & 00/100 ———————— voiies

Qokee Rt

#0003 23L5EE L23L5E7AF

Jahn Smith 1007
123 i srest
Amytown,CA 01234 March 1| 07

e Bill Tohnson's Ford | 5[350.00
Three hundred fifty & 00/100———————— vl

'_Qw/,, Kotk

NO0D#2ILSEE & 23L567A

1003

March 1 x» 07
oeaee Bill Tohnson's Ford | 5[750.00
Three hundred fifty & 00/100 ———————— couaes

Qo Bt

#0003 23L5EE L 23L5E 7AF




X\ Conversion Plus W/ Imaging

c-:-:ssf.:uecx...,..

Standard RDC Plus

- Phone VBC &lmagen - PC & Imager
* Internet _
- PO.S. Terminal ‘

- Termmal & Imager - d
U@
S

Merchant Manual
Deposit

Single Check

Multiple Checks/FD
(2-4)




Consumer
elects the
option to
pay with a
check.

Conversion Plus With Imaging

=
ge

Merchant A receipt
processes the prints for the
check by consumer to
running it sign.
through a

check imager
connected to
their POS
Terminal or PC

~VoID -

Check is
Voided and
returned to
the
consumer.

The image of
the check is
transmitted
and securely
stored at
CrossCheck.

Account funded
48-72 hrs
following a
successful
upload of check
image.




N\ RDC Plus

c-:-:ssf.:uecx...,..
Standard Conversion Plus
* Phone - PC & Imager

- PC & Imager

- PO.S. Terminal

- - Terminal & Imager
O —-@ @“
—
S

Merchant Manual
Deposit
Single Check
Multiple Checks/FD
(2-4)

* Internet _
i e ‘




Remote Deposit Capture PlUS w.momwomms

Consumer Theis
elects the processed
option to check by
pay with a running it
check. through a

check imager
connected to
their PC.

https://ms.cross-check.com/merchantsupport/RDCDemo/logon.asp

<

-

A receipt
prints for the
consumer to
sign.

~VoID -

Check is
Voided and
returned to
the
consumer.

Account funded
48-72 hrs
following a
successful
upload of check
image.

Flexible Payments No

Risk!

March 1 » 07

222 Bl Tohnson's Ford 35000 |
Three hundred fifty & 00/100

_(l-/,, Sou

March | 07

oroa o Bill Tohnson's Ford 535000 |
Three hundred fifty & 00/100

nnnnn

Qb Lt

Tohnson's Ford | §[250.00

March 1 201

Three hundred fifty & 00/100

Qo o8 it

Tohnsor's Ford <5000
Three hundred fifty & 00/100

March | 207

O o8 ot



https://ms.cross-check.com/merchantsupport/RDCDemo/logon.asp
https://ms.cross-check.com/merchantsupport/RDCDemo/logon.asp
https://ms.cross-check.com/merchantsupport/RDCDemo/logon.asp

CROSSCHEGK..«:.@
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X Check Processing | Crosst X
C  [) www.cross-check.com
231 Apps Suggested Sites | "] Web Slice Gallery (] Imported FromIE __ salesforce.com - Cu.. [EJ Google X' Merchant Support [E] Airport Stadium 12 -...
Home | ContactUs | Blog

Merchant Log-in

N\ 00D

CROSSCHECK...

About Products & Industry Agent Blog & Content
CrossCheck Services Programs. ram

* Check Guarantee
- Remote Deposit Capture

= Electronic Check Processing

Top Viewed Blog Posts

Che
Medical Prac
Hawaiian Auto De;

ales and

RENOTEDERDSIT 'CARSAE A -V ! »:57'_ crease Car Sales
‘ FOR) 4 M : Che ¥ yment Tools that
IERINARTANS E =

SSoWNLoADNOW, 8 §

Check Processing Certain To . . . Check It Out - News & Events

Merchant Log-in

WWW.Cross-check.com

Connect PC to:

Panini iDeal or RDM 7000


http://www.cross-check.com/
http://www.cross-check.com/
http://www.cross-check.com/

-

CROSSCHEGch.@

s cC

i Apps

@ https://ms.cross-check.com/merchantsupport/logon.asp?&__hstc=43953530.be2477513b27d501522be39d40175d68.137

Suggested Sites [ Web Slice Gallery (] Imported FromIE ___ salesforce.com - Cu... [E] Google X Merchant Support [E] Airport Stedium 12 -..

CROSSCHECK...

WELCOME TO THE CROSSCHECK MERCHANT CHECK CENTER

STORE NUMBER / USERNAME: 277693 PASSWORD / PIN:

Submit

PLEASE NOTE: PASSWORD / PIN is case sensitive.

If you are a first time user, you will need to obtain a temporary PIN.
Please call our 24-Hour Customer Service Department at 1-800-552-1900.
Have your store number ready.

Once the merchant
clicks on Merchant
Log-in, they will
need to enter their
store number & PIN
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9F3F2FOF1F460FOF360F @ 1| =

Apps [=] Su’ vested Sites [ Web Slice Gallery [ Imported FromIE _ salesforcecom - Cu.. [ Google X' Merchant Support [ Airport Stadium 12 .

T Do you want Google Chrome to save your password? | Save passwardl INever for this sitel

\

CrROS3CHECK

SAY Yes TO CHECKS®

You are logged in as RDC Test Account (MS)

Merchant Support

Ready For Deposit

Future Deposit Checks
Pre-Approve COD

Updicate Or Complete A COD
Conversion Plus Summary
Change Your Password
Information About You
Transaction Report

Log Off

Merchant Support

43 RDC Test Account Q15
‘Vou may obtain additional CrossCheck Customer Service Support by calling our 24-hour Customer Service Department at (300) 552 - 1900,
We wish to thank all of our loyal merchants who have made CrossCheck the leading check approval company in the industry

Our annual growth rate of over 40% has made us the fastest growing Check Guarantee company in the nation. With your support CrossCheck will continue to
‘pursue innovative technologies to provide you and your customers the best possible service.

We appreciate your business.

Thank you!

A

works P

.

o

Merchant will choose what
type of transaction they want
to run:

* Ready For Deposit (1)

* Future Deposit (2-4)

* Pre Approve COD

« Update or Complete COD
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CROSSCHEGK..«:.@

File Edit View Favorites

Tools

Help

i Favorites | 55 @] Web Slice Gallery v Suggested Sites v

X Merchant Support

4 v~ B v 1 @ v Pagev Safetyr Toolsv @~

N\

GrossGHECK..

SAY Yes TO CHECKS®|

You are logged in as RDC Test Account (MS)

Merchant suppert
Ready For Deposit
Future Deposit Checks
Pre-Approve COD

Update Or Complefe A
cob

Conversion Plus Summary
Change Your Password
Information About You
Transaction Report

Log Off

Merchant Support

You Have Logged In As RDC Test Account (MS)
'You may obtain additional CressCheck Customer Service Support by calling our 24-hour Customer Service Department at (800) 552 - 1900.

We wish to thank all of have made. leading check in the i

Our annual growth rate of over 4090 has made us the fastest growing Check Guarantee company in the nation.
‘to provida you and y bast possibla sarvice.

We appreciate your business.

Thank you!

Click on:

Future Deposit Checks
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@U' T I e TR e e T A T s DA e e TE barr A i R A= AL

File Edit View Favorites Teols Help M e rC h ant Scan S 1St
¢ Favorites | 5 &] Web Slice Gallery v Suggested Sites v

X Future Deposit Checks f v B v O # v Pagev Safetyv Took+ (@]

SAY Vs TO CHECKS® check through imager.

\ -
i s

Return to Merchant Support|

CrossCueek....

Future Deposit Checks

Panini Reader Scan: * Required Fields
Check 1: Scan the check through Panini now.

[Change Device]

[Return To Merchant support]

@ Internet | Protected Mode: Off 43 v B100%



N\ How it works a3

CROSSCHEGK..«:.@

[ I
-

o -

Image shows on the screen
X Future Deposit Checks % v B v ) & v Pagev Safetyv Tookv @+ |
for 15t check.

N\

RDC Test Aecount (uIC)

CRoSSCHECKN Return to Merchum’Suppoﬂ

Future Deposit Checks

Panini Reader Scan: * Required Fields M e rC h ant e n te rS :

* Check amount

« DL/ID state abbreviation
e e « Reference (merchant choice)
Enter Check Amount: 50000 * ° DL/ID number

EnterState Code:  [cA *

Enter ID Nurlr:ber: W- _

b npst o T Merchant clicks “scan next check”

SCAN NEXT CHECK

| —




W It works

-

Uv X https://ms.cross-check.com/merchantsupport/scan/ excella/ conversion_scanmicrexcella.

File Edit View Favorites Tools Help

¥ Favorites | <5 @] Web Slice Gallery v Suggested Sites ¥

X Future Deposit Checks

fi v B v ] & v Pagev Sefety~ Took+ @

\

SAY Yes TO CHECKS

“You are logged in 3 27769

b T cconnt o
Future Deposit Checks

Return o Merchant Suppol

Panini Reader Scan: * Required Fields
Check 2: Scan the check through Panini now.

CUSTOMER INFO
State Code: CA
ID Number: C5090443
Reference 1: Red Camaro/#21456

Previously Scanned Checks:

Check1: 4 23L5E7800 1 23L5E7AG" 123

State Code: CA

@ Intemet | Protected Mode: OFf f3 v ®100%

A

Wt

Merchant scans 2nd
check through imager.
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CROSSCHEGK..«:.@

@U' X https://ms.cross-check.com/merchantsupport/scan/excella/conversion_scanmicrExcella.aspstoreid=217695&groupic="DFT_XC 3001:57120 ~ &
File Edit View Favorites Tools Help

How It works

¢ Favorites | g ] Web Slice Gallery ~ Suggested Sites v

X’ Future Deposit Checks

5 v B v ) & v Pagev Safety~ Toolsv @~

SAY Yes TO CHECKS®|

Future Deposit Checks

Panini Reader Scan: * Required Fields

12ILSE780 123LEEPRR 124

Check2: 4 23L5E7801 123L56789" L2k

Enter Check Amoort: § 0™ _

Fulure Deposit Date: |03/18/2014 *%]
Su Mo Tu We Th Fr Sa
SCAN NEXT CH e
45 6 73
9 101112131415
1617 18 19 20 2122
23 24 25 26 27 2829
30311 2 3 4|5

SUBMIT BATCH

START OVE

‘\;“

Merchant enters amount
for 2nd check.

Then merchant selects
future date for deposit of
2"d check.

Merchant clicks on
“submit batch”




CROSSCHEGK..«:.@

[ I

KD (L) = X hitpsms.cross-check.com/merchantsupport/scany excella/ conversion scanmicrEscellal.asp? 958:qroupid="DFT

File Edit View Favorites Tools Help

g Favorites | 5 ] Web Siice Gallery + [2] Suggested Sites =

X Future Deposit Checks fi v B v = # v Pagev Safetyv Tools+v @+

SAY Yes TO CHECKS®

You are Iogeed in 23 27
Account (1

RDC Tat a
Return to Merchant Suppeort|

Future Deposit Checks

Verify or make any corrections to the check information:

CUSTOMER INFO
State Code: CA
1D Number: C5020442
Reference 1: Red Camaro/#21456
Check 1: 124 23L5E78012323L5B789" 423
Enter State Code: W
Enfer ID Number: [C5090443
Enfer Check Amount: $50000  VIEW IMAGE
Confirm Check Amount: 5|

Selected Future Deposit Date: 03/04/2014

Check2: 124 23L 5678014 23L56789m 421 RESCAN
Enter Check Amount: 50000 VIEW IMAGE

Confirm Check Amount: §

Selected Future Deposit Date: 02/18/2014

Please verify all the above information is correct before processing.

Batch Total: $1,000.00 RECALCULATE

Total Check Count. 2

APPROVE ALL CHECKS

@ Interet | Protected Mode: Off

Merchant re-enters
amounts from both
checks.

Merchant clicks
“approve all checks”




CROSSCHEGK..«:.@

Hps:// m3.C1035-CNECK.COM) M erChantsUpport s

X https://mscross-check.com/mer scan/excella/multireceipt asp?t

Finished uploading images.

You may now close this window

@ Intemet | Protected Mode: Off v 0% v

CrossChECK-.

Future Deposit Checks

Please review the resulls of all checks below.

CUSTOMER INFO
State Code: CA
ID Number; C5020443
Reference 1: Red Camaro/#21456
Check 1: %4 23L5E7801 1 23L5E789m 123
Entered State Code: CA
Entered ID Number: C5070443
Entered Check Amount:
Selected Future Deposit Date:
Test Completed normailly.

Check2: "4 23L5E7A0N 1 23L5E78 ™ L2l
Entered Check Amount: $500.00
Selected Future Deposit Date: 03/18/2014
Test Completed normally.

Processed Batch Total: $1,000.00
Not Processed Batch Total: $0.00
Total Check Count: 2
REPRINT RECEIPT
PRINT VOID ON CHECK

When you provide a check as payment, you anthorize CrossCheck eiher to use
information from your check to make a one-time electronic fund transfer from your

age~ Safety~ Toolsv @~

account or fo process the payment as a check transaction. In certain cir
when payment is processed as a check transaction, a paper reproduction (subsitute
check) may be created and forwarded to the bank for deposit. Funds may be
withdrawn as soon as the same day you make payment Although your bank wil
establish its own policies and procedures as to whether your original check wil be
retumed to you, in some cases you will not receive your check back from your
financial institution

By paying by check, you authorize CrossCheck o its agent to process the check by
traditional deposit, electronically. or through a preauthorized draft. In the event that
the item is returned unpaid for any reason, you authorize CrossCheck or its agent to
re-present the check one or more times by such methods, and you authorize
CrossCheck o its agent to collect a returned check fee up to the maximum amount
as permitted by law.

You authorize CrossCheck to collect a fee of $25 for the first check and an amount
1ot to exceed $35 for each subsequent check to the same payee through an
electronic fund transfer from your account f your payment is returned unpaid.

The customer who is also the account holder agrees to pay the merchant
according to the following schedule:

Customer Name:
Reference#: Red Camaro/#21456

Date Check# Amount Approval#
1. 03-04-2014 123 $500.00

2. 03-18-2014 124 $500.00
Total amount: $1,000.00

Customer Signature

Date: 03-04-2014

@ Internet | Protected Mode: Off

"HECKS®

‘You are Iogeed i a3 277695
RDC Test Account (C)

urn to Merchant Support

A

v

Receipt appears with
amounts and dates for
approved checks.

Merchant prints one
receipt for consumer
and keeps one signed
receipt from consumer.




CROSSCHEGK.“.@

Reporting Tools

\§

CrossCHECK.

SAY Yes TO CHECKS®

Merchant Support

Forms

Tip Cards

Conversion Plus Summary
Change Your Password
Information About You
Transaction Report

Log Off

Copyright © 1997-2010, CrossCheck. Inc.

ssued: Tuesday. February 09, 2010
Email Us your feedback!

Transaction Report
2/5/2010 thru 2/5/2010

Total Amount Approved:

Total Future Deposits Approved:

Total COD Closes:

Transaction Count:

Total Future Deposits Transaction Count:

S

Conversion Plus Summary Activity

From May 1, 2009 To May 7, 2009

VIEW BATCHOUT REPORT = For Questions Concerning Your Account, Please Call (800) 552 - 1900
Search Options You are logged in as AutoNation Trvine, CA User .
Tran. Date Range: From: [02/05/2010 78] To: Merchant support Cars Collision 434

. Lake Streef

\

Ready For Deposit

Amount: |
1 CrossCrEcK...
Search By RefID: |
Merchant Suj
Tran. Type: All i
Group Location: | ABC Nissan (MS) L]
Specific Location: | All Future Deposit Checks
User: All Full Purchase Transactions
single Check Manual
ted
Deposit
VIEW PRINTABLE VERSION Forms
Tran. Date Deposit Date  Amount RefID Tip Cards.
2/5/2010 2/5/2010 $30,572.94  292660¢ Conversion Plus Summary
2/5/2010 | 2/5/2010 | $2,000.00 | 292659: Change YourPassword
Information About You
2/5/2010 | 2/22/2010 | $31,460.61 | 2926601
Balch Out Report
2/5/2010 | 2/5/2010 | $414.16 | 594313
Log Ot
2/5/2010 | 2/5/2010 | $450.00 | 594231
2/5/2010 | 2/22/2010 | $1,000.00 | 292654
2/5/2010 | 3/8/2010 | $3,000.00 | 292654
2/5/2010 2/5/2010 $10,000.00 | 292652!

https:

Batch Out Report
for West Honda
on 2/1/2010

Future Deposit Checks

Full Purchase Transactions

search Options

Select a different day: 0210172010 *[F

specific Location: 2 2t HondalFi) (Fin:
Tran. Type: A

Pre-Approve COD

v Update Or Complete A
coD

Conversion Plus Summary

SEARCH BY REFID
VIEW PRINTABLE VERSION | VIEW FUTURE DEPOSIT TRANS BELOW

Stores User D

Account Holder

Jian W0

CA 00000007999

CA ss00C

Theima MO0

CA 10000001327

5 Noro

Phone: (00 009150

Change Your Password
Information About You
Manage Users

Log Off

Aurora , IL 60506

Period
050112009 ||[]5f[]7f2009 Change| [Totals for period from May 1, 2009 to May 7, 2009
Ttems|  Amount
[check Total: [ - B
[Reverse Total: - -
Viewing By Transaction Date [Velume Billing Total: [ N
[Transaction Fee Total: [ -
¥ vView Funded Checks By Transaction Date [Transaction Settlement Total: [ -
View Funded Checks By Funded Date [Future Funding: el see.81
[ View Pending Checks
I View Payments
[ View Returned Items
Funded Checks By Transaction Date
No Data Exists For This Period.
Future Funding
Funding Date Items Check Total
[ May 29, 2000 1 £78.15
[n May 14, 2009 1 57.55
> May 12, 2000 1 $1.11

Copyright ® 1997-2009, CrossCheck, Inc.

Issued: Thursday, May 7, 2009

Future Deposit Transactions Depositing Today:

Storet User 1D Account Holder

Joveph NIOX

CA 00000015088

NOREGAC

Email Us your feedback!

Amous | npprovaw | Liecieavae

$400000 | 00034525

xenw wron. 1ype

172612010 2925287 o

atch?v=baiWEr jM6s



https://www.youtube.com/watch?v=baiWEr_jM6s
https://www.youtube.com/watch?v=baiWEr_jM6s

Features

®* Future Deposit Checks (Hold Check)
* Stop Payment Premium
°*COD

®* Business Check Conversion



Benefits

* Make deposits 24/7
®* Reduces time and cost
®* Improve your cash flow

* Consolidated reporting and online
tracking



Conclusion

Electronically processes checks including
hold checks

Eliminates bank runs

Virtual deposit slip and 24/7 online
reporting

Eliminates return checks

Reduces bank fees

Provides increased sales and less risk

Consolidated banking




All Pricing
Terminology



Pricing Terms

Monthly Minimum

Subscription Fee

Discount Rate

Transaction Fee

Return Item Fee

Chargeback Fee

System minimum (call minimum)




Monthly Minimum

Standard Monthly Minimum
$35

The monthly minimum is charged when the merchant’s check volume x rate is
lower than the monthly minimum.



Subscription Fee

$15

That’s the minimum amount that it cost to
keep your account active



Basic Pricing

* Merchant type, check volume, and loss.

» All fees are negotiable! (except w/ loaner imagers)

1.25% and 20¢ per transaction
OR
At least 10% off current rate w/ competitor

. Higher rates for Future Deposit Features



Pricing

* Multiple Check / Future Deposit

— 30 day deposit
— 45 day deposit
— 60 day deposit
— 90 day deposit

1.5%-2.5% S35mm S15 Sub

2.5% & up S50mm $15 Su
4% and up S75mm $15 Su
6% and up $S75mm $15 Su

*All pricing is subject to volume of check dollars

processed

0
0

D




Rate

The Rate is based off the merchant’s industry
type, check volume and check loss

Rates can also based off of competitor
pricing
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Check Volume/Check Loss

What is Check Volume?

What is Check Loss?



Multiple Check



Multiple Check

So, let’s look at this in the real world...

You’re calling on an auto mechanic. Sometimes a customer will come in expecting to pay $200
to have their brakes fixed. The mechanic inspects the vehicle and finds out that the front axle
is damaged, the rotors need resurfacing and the CV boot needs replacing. The total estimate
for the repair work is now $S800. Some customers may use their credit card to pay the bill but
others can’t. Maybe they don’t have a credit card to use or their current card is “maxed” out.
Ask the mechanic how many times a week a customer says, “Well, just do the $200 worth of
work and I'll come back in a couple of weeks to get the rest of the work done.” How many of
those customers actually come back later to get the work done?

You can now show the merchant a safe, cost-effective way to have the customer get all of the
work done today. All they need to do is accept two to four checks for the total cost of the
service provided, approve all of the checks today and deposit them in the bank over the next
30 days, according to a schedule agreed upon with the customer. Can the mechanic see that
sales may increase dramatically if just a few customers a month take advantage of this
program? What’s the profit on a larger repair job? This may help the merchant to increase
sales and maybe earn a loyal customer who will come back to the establishment for more
work!



Multiple Check

Sales Pitch:

“Multiple Check Premium will dramatically increase your sales. You can accept 2 —4
checks for a purchase and deposit the checks over a 30-day period. You will have 45
days from the approval date to submit dishonored checks under this feature. Imagine
the flexibility of payment you will be offering your customers, not to mention the
advantage you will have over your competitors by increasing your consumer base.”

Objections and Responses:

| have a 90-day same as cash program. Why would | need a Multiple Check program?
Isn't it based on credit? What happens to those who do not qualify?

| don’t think | need something like this.

Why?

| already have a Hold Check program.

Are those checks guaranteed?




Who Needs This?

New and Used Auto Dealers
Automotive Tire

Auto Body/Paint

Auto Repalr

Furniture Stores

Building Materials
Veterinary Clinic/Hospitals




Sales Support

For questions, paperwork, training, merchant
discussions, marketing materials, and help
closing deals.....Mon-Fri 7AM-5PM PST

 800-843-7354 Office Code:
* Press #1 Sales Support #2 Tech Support

Email : PartnerRelationsSupport@cross-check.com



mailto:PartnerRelationsSupport@cross-check.com
mailto:PartnerRelationsSupport@cross-check.com
mailto:PartnerRelationsSupport@cross-check.com

