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COD Pre-Approval Process

C | & Secure | https://ms.cross-check.com/merchantsupport/logon.asp?&__hstc=43953530.be2477513b27d501522be39d40175d68.1377628175386.1377628175387.1377713424708 % 0 B

CROSSCHECK.... home

STORE NUMBER / USERNAME: 277693 PASSWORD / PIN: [-eeeeees

Submit
PLEASE NOTE_AASSWORD / PIN is case sensitive.
If you are a figsf time user. you will need to obtain a temporary PIN.

Please call oprZ4-Hour Customer Service Department at 1-800-552-1900.
Have your store number ready.

Go to www.cross-check.com and click on “Merchant Log On” and you
will land on this page. Enter store # and password and click “submit”



http://www.cross-check.com/
http://www.cross-check.com/
http://www.cross-check.com/

< C | @ Secure | httpsy//ms.cross-check.com/GroupUserL

COD Pre-Approval Process
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CRrossCHECK ..

SAY Yes TO CHECKS®

You are logzed in as RDC Test Account (MS)

Merchant support
Ready For Deposit
Future Deposit Checks

Pre-Appreve CO

Update Or Complet coD
Conversion Plus Summal
Change Your Password
Information About You

Transzaction Report

Log Off

Merchant Support

Wen Have Lagged In A= KDC Tet Account (M5)

“Vou may obtain additional CrossCheck Customer Service Support by calling our 24-hour Customer Service Department at (S00) 552 - 1900,

Wewish to thank all of our loyal merchants who have made CrossCheck fhe lending checl approval company in the indusery.

‘Our annual growth rate of over 4004 has made us the fastes) “beck

We appreciate vour business.
Thank you!

Click on “Pre-Approve COD”

With your support CrossCheclk will contimue to pursue imovative technologies to provide vou and vour customers the best possible service.



COD Pre-Approval Process

ﬂ'\' 23)| X https://ms.cross-check.com/merchantsupport/ COD/check_cod.asp?storeid=277694&groupid="DF1 O - & C ” X’ Merchant Support - COD T... \ \ i e ES
File Edit WView Favorites Tools Help
SAY Yes TO CHECKS®|
\ Vou are logged in as 277604

RDC Test Account (SC)
Return to Merchant Support

CROSSCHEC K.

Merchant support COD Transaction

R e e Information is not valid:

Future Deposit Checks » You must enter a valid check amount.

Pre-Approve COD 1. Idenhflccnt.lan Ex:lznp\es
what iz the reference 1: 123 Main Streg R123
Update Or Complete A COD 120 choracters max

What is the ph ber:

. @TisIne phone number (300) 843-7354] 8005551234
Conversion Plus Summary

2. Check Information

Change Your Password A H
g What iz the dellar amount 30000 % 1.607.45

DT LT L 3. Get Authorization

Tranzaction Report

Log Off

Copyright € 1997-2017, CrossCheck, Inc.
Issued: Monday. May 15, 2017
Email Us your feedback!

Type in reference, check writer’s phone #, and dollar amount.
(Actual or projected amount is fine)
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COD Pre-Approval Process

2ufudocs 2 8054287 63 vr | @ Ela
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CROSSCHECK. .

SAY Yes TO CHECKS®

You are logged in as 277604
RDC Test Account (S€)

Return to Merchant Support

Merchant support

Ready For Deposit

Future Deposit Checks
Pre-Appreve COD

Update Or Complete A COD
Cenversion Plus Summary
Change Your Password
Information About You
Tranzaction Report

Log Off

Copyright ® 1997-2017. CrossCheck, Inc.

Issued: Monday, May 15, 201
Email Us your feedback!

COD Transaction
This check has been processed:
- cob Approval number 484343 has been issued.

REPRINT REC EIPTﬂ |

1. Identification
What is the referen
(30 characters max)
What is the phong number:
2. Check Informatio
What is the dgbllar amount.

3. Get Authorizafion

Examples
R123

8005551234

1.607.45

Submit

If the check is approved, an approval number will be shown at
the top of the screen.



Update or Complete A COD Process

< C & Secure | httpsy//ms.cross-check.com

\ SAY Yy TO CHECKS®

You are logged in as RDC Test Account (MS)

oFa 3 | @ EY H

rLogin/Grouplogin?GroupHom

CRrOSSCHECK -~

Merchant support

Merchant Support

Ready For Deposit

Future Deposit Checks

Youmay obtain additional CrossCheck Customer Service Support by calling our 24-hour Customer Service Department at (S00) 552 - 1900

Pre-Appreve COD

W wish fo thanl all of our loval merchants who have made CrossChecl: the leading check approval company in fhe industry:
Update Or Complete A cOD Our atwual growth rate of over 4005 has made us the fastest growing Checl: Guarantes company in the nation. With your support CrossChecl: will continue to pursue innovative technologies o provide vou and vour customers the best possible service.
Conversion Plus Summary We appreciate your business

Thank you!
Change Your Password

Information About You
Tranzaction Report

Log Off

Once the physical check is in the office to process, click on “Update or Complete A COD”
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Update or Complete A COD Process

https://ms.cross-check.com/merchantsupport/scan/excella

"Z"""Sn"l"l""r storeid=27

7694&doc=2070

82274287

o=on&GroupUser=277693&e v¢ | Elﬂ
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CROSSCHECHK .

SAY Vu TO CHECKS®

‘You are logged in as 277604
RDC 'Ie\t Account {SC)

Return to Merchant Support

Merchant support

Ready For Deposit

Future Deposit Checks
Pre-Approve COD

Update Or Complete A COD
Conversion Plus Summary
Change Your Password
Infermation About You
Transzaction Report

Log Off

Copyright ® 1797-2017. CrossCheck. Inc.

Issued: Manday, May 15, 2017
Email Us your feedback!

Update Or Complete A COD

Please select at least one approval number to close below.

Search for Pending Pre-Approved Transactions:

What is the phone number? |(800) 843-7354

| SuRait
)

Example
8005551234

PENDING PRE-APPROVED TRANSACTIONS FOR PHONE:

Select at least one approval number to close.

800) 843-7354

Approval Number

Reference 1

Check Amount

Dalg/Time

v 484343

123 Main Street

$1.01

5/15/2017 1)\'@2:44 P

Enter the check writer’s phone number and the corresponding pre-approval
will show up on the screen. Select it and click “submit”




Update or Complete A COD Process

IR == 1/ AN KO IS NANSUPPOTY SLAT SR CONVEIIUN SCANIIEX S nEISe & T W W ) A Update Ur Lompiste A LU | | UL La3iss

File Edit View Favorites Tools Help

A SAY Yes TO Cnggggfgm
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CROSSCHECK. Return to Merchuni Supp ort

Update Or Complete A COD

Panini Reader Scan: * Reguired Fields
Check 1: Scan the check through Fanini now.

[change Device]

[Return To Merchant Suppert]

The screen will prompt you to scan the check through the Check Imager



Update or Complete A COD Process

“-\—\/”n NEPS:/ /M. CFOSS- CRECK.COMY MErCNaNTSUpPOrL SCan/ eXceia/ CONVErsion_SCanmiCrekcena.aspirererel » ~ M w || K¢ Update Or Complete A COD
File Edit View Favorites Tools Help

\

SAY Yes TO CHEC

Update Or Complete A COD

Return to Merchar

Panini Reader Scan: * Reqguired Fields

Check Center / Activation Check Check Center Te
123456 Check Drive Teatvil
Test

et Bank 90-5678/1234
tville, €A 13345
. CA 12345
123
APFROVALE B1I345  DRTADEMO
01/81/2036
Pay To Tne
Oxder of Check Centar / Aetivation Check $0.490

* Zero and Ho/100

{800} 553-180
Check Center / hetivation Check
Memo: Activation Check

/ELECTRONICALLY DEPOSITZD S

1423L5E7B0K L2ILGETETR W23

Check1: 1242 3ILSE7BON L23ILSET7AS™ L1213

Enter Check Amount: $ |300.00| *

Reference 1: 123 Main Street *

SUBMIT SINGLE CHECK |

RESCAN CHECK

START OVER

[Change Device]

[Return To Merchant Suppori]

Once the image of the check shows up on the screen, enter the check amount and
Click “Submit Single Check”



Update or Complete A COD Process

IR = U I L O LGN UPPULY SN SRS CUNYEION S Ex sy aopialore A~ I ) A Update Ur Lompiste A LUL | | UL s

File Edit View Favorites Tools Help

SAY Yy TO CHECKS®

\ You are logged in as 277684
RDC Test Account (SC}
CRosSsSCHECK. Return to Merchant Support

Update Or Complete A COD

Verify or make any corrections to the check information:

CUSTOMER INFO
Phone: (200) 343-73254
Reference 1: 122 Main Sireet

Check1: 4 23L5E7800 L23LSE789m 423 | RESCAN | REMOVE
Enter Check Amount: ${300.00 VIEW IMAGE
Confirm Check Amount: 3

Please verify all the above information is correct before processing.
UPDATE / COMPLETE THESE CODS |

or

START OVER |

[Return To Merchant Support]

The system will make you confirm the check amount...then click
“Update/Complete The COD”



Update or Complete A COD Process

When you provide a check as payment, you authorize us either to use
information from your check to make a one-time electronic fund transfer from
your account or to process the payment as a check transaction. In certain
circumstances when payment is processed as a check transaction, a paper
reproduction (substitute check) may be created and forwarded to the bank for
deposit. Funds may be withdrawn as soon as the same day you make payment.
Although your bank will establish its own policies and procedures as to
whether your original check will be returned to you, in some cases you will not
receive your check back from your financial institution.

By paying by check, you authorize us or our agent to process the check by
traditional deposit, electronically. or through a preauthorized draft. In the event
that the rtem 1s returned unpaid for any reason. you authorize us or our agent to
re-present the check one or more times by such methods. and you authorize us
or our agent to collect a returned check fee up to the maximum amount as
permitted by law.

You authorize us to collect a fee of $25 for the first check and an amount not to
exceed $35 for each subsequent check to the same payee through an electronic
fund transfer from your account if your payment is returned unpaid.
Reference#: 123 Main Street
Date Approval#
1. 05-15-2017 000684343

Customer Signature

Date: 05-15-2017

#,100%

A receipt will show up and then merchant is funded within 2-3 business days
by CrossCheck.



