
COD Pre-Approval Process 

Go to www.cross-check.com and click on “Merchant Log On” and you 
will land on this page.  Enter store # and password and click “submit” 

http://www.cross-check.com/
http://www.cross-check.com/
http://www.cross-check.com/


COD Pre-Approval Process 

Click on “Pre-Approve COD” 



COD Pre-Approval Process 

Type in reference, check writer’s phone #, and dollar amount.  
(Actual or projected amount is fine)  



COD Pre-Approval Process 

If the check is approved, an approval number will be shown at 
the top of the screen. 



Update or Complete A COD Process  

Once the physical check is in the office to process, click on “Update or Complete A COD” 



Update or Complete A COD Process  

Enter the check writer’s phone number and the corresponding pre-approval 
will show up on the screen.  Select it and click “submit”  



Update or Complete A COD Process  

The screen will prompt you to scan the check through the Check Imager 



Update or Complete A COD Process  

Once the image of the check shows up on the screen, enter the check amount and  
Click “Submit Single Check” 



Update or Complete A COD Process  

The system will make you confirm the check amount…then click 
“Update/Complete The COD”   



Update or Complete A COD Process  

A receipt will show up and then merchant is funded within 2-3 business days 
by CrossCheck.   


