
How Does it Work? 

CrossCheck’s Home Delivery service helps merchants maintain cash flow while offering secure, flexible payment 
options for customers who prefer to shop from home. By pre-authorizing check payments before delivery, this 
service ensures merchants are paid on time and builds customer trust. 

Home Delivery 

• Pre-authorization: Merchants log into their CrossCheck 
account, select "Pre-Auth Home Delivery Open," and enter 
customer payment information. 

• After Delivery: Once the delivery is completed, merchants 
finalize the process by selecting "Pre-Auth Home Delivery 
Close" and scan the checks for deposit. 

• Guaranteed Payments: CrossCheck guarantees full 
payment before delivery, ensuring merchants receive the 
funds they’re owed. 

Do I Need Additional Equipment? 

No! Merchants can use their existing systems to complete 
the pre-authorization and finalization steps. Alternatively, 
they can use CrossCheck’s customer service line or visit 
www.cross-check.com for fast approvals. 

Transaction Process: 
• Pre-authorize payments before deliveries. 
• CrossCheck guarantees the payment. 
• Scan checks after delivery to complete the process. 

Versatility:

Home Delivery can be bundled with CrossCheck’s Multiple 
Check service, allowing merchants to accept 2-4 checks for a 
single large purchase, such as vehicle down payments. The 
customer selects the deposit dates, typically within 30 days. 

CROSSCHECK
Guarantee Payment Solutions

Unmatched Check Approval Rates
We approve checks other providers 
decline, giving you peace of mind.

CrossCheck Value:

Complimentary Loaner Equipment
Access loaner equipment at no 
additional cost.

24/7 Customer Service
Quick account setup, equipment 
programming, and staff training.

40+ Years of Expertise 
Leverage decades of experience 
across industries for reliable, 
hassle-free payments.

Your Trusted Partner in 
Guarantee Payment Solutions.
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