
CCMP(11/22)

CrossCheck Mobile Pay User Name

This tip card is provided solely as a courtesy to YOUR STORE(s). Please 
refer to your Service Agreement and any applicable addenda for a 
complete list of requirements. All the terms and conditions of the Service 
Agreement, any applicable addenda and the Confirmation Letter apply.

For 24-Hour Customer Service
Call 1-800-552-1900
www.cross-check.com

Personal Check
1. Enter Driver’s License: User may scan driver’s license bar

code or manually enter info by following steps 2 & 3 below.
2. State of issuance: Select state from list.
3. ID Number: Enter ID number.
4. Cell phone: Enter consumer cell phone number.
5. Email: Enter consumer email address.
6. Reference: Enter Reference Number, then click Continue.
7. Consumer will click on agree to Terms and Conditions.
8. Authorization code: Enter code sent to cell phone number

entered in step 4. Click OK.
9. Capture images: Photograph front and back of check.
10. Enter dollar amount and then click Continue.
11. Verify information and then click Continue.

• ID number and check information may be edited.
12. Consumer signs receipt.
13. Select Receipt Delivery Preference and then click Process

Transaction.
14. Response will be provided.

Business Check
1. Business phone: Enter business phone number.
2. Email: Enter business email address.
3. Reference: Enter Reference Number, then click Continue.
4. Business will click on agree to Terms and Conditions.
5. Capture images: photograph front and back of check.
6. Enter dollar amount and then click Continue.
7. Verify information and then click Continue.

• Business phone # and check information may be edited.
8. Consumer signs receipt and user clicks Process Transaction.
9. Response will be provided.

Store #

FIRST NATIONAL BANK
10 Liberty Way

Oakcress, CA 94206

Name Imprinted
12 Willow Street
Oakcress, CA 94206

1234

PAY to the
order of

DOLLARS

Date 8-24-22

Signature
five hundred and no cents

500.00Your Store

707-555-4242 123456/ZZ999999

State of Issuance

Name
Physical 
Address

Telephone
Number Store

Number
Customer ID

Number
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